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1. The Manage Serial 

Numbers App in a 

Nutshell
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Click here to access OSP

Click here to access OSP

4

The Manage Serial Numbers 
App in a Nutshell

Supplier can see all PO line items with 

serialized material

With OSP Manage Serial Numbers the supplier can create 

external Serial Numbers and see already available Serial 

Numbers

One view for materials with internal and 

external serial number profile

PO line items with internal SN have always 

automatically created SN assigned

Supplier can create and assign external SN to 

PO item manually and mass upload via copy 

from clipboard

https://osp-flp-prd.launchpad.cfapps.eu10.hana.ondemand.com/site?siteId=33e7937e-7068-4ff5-bcbd-f1690316ed11#Shell-home
https://osp-flp-prd.launchpad.cfapps.eu10.hana.ondemand.com/site?siteId=33e7937e-7068-4ff5-bcbd-f1690316ed11#Shell-home
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2. Main View
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Main View
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PO Item List View

Suppliers can view PO Line Items with serialized material based on 

internal/external SN profile of the material. 

There are two modes available in the application

• Display only: internal SN profile

• Display & change mode: external SN profile

Search Bar1

2

3

4

List View

Shows all active Service Purchase Orders based on the entered 

filter criteria

Select Items

By clicking on each column to individually adjust the sorting and 

adjust the list view with the required columns

Assigned SN

Quickly find the right PO item, using material number, creation 

period, and PO number

(See 2.2 for more information)
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3. Assign SN to PO 

Number
3.1 Internal SN

3.2 External SN
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Assign SN to PO Number:
Internal SN
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Serial Number Overview

Displays the internal SN assigned to the PO line, no possibility 

to add SN

Serial Number List

PO items with internal SN always have no open quantity 

PO Item

1

2
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3. Assign SN to PO 

Number
3.1 Internal SN

3.2 External SN
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Assign SN to PO Number:
External SN (1/4)
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Serial Number Overview

Display the external SN that are already assigned to the PO 

item.

Serial Number List

Displays the missing SN.

Missing Serial Numbers

Click „Assign SN” to be brought to the end of the list to be able 

to assign new SN to the PO item.

Assign Serial Number
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Assign SN to PO Number:
External SN (2/4)
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Serial Number Overview

• Max. 18 alphanumeric characters

• Must not conflict with internal number range 100000000-

999999999

• No duplicates (No same SN for one material across all POs)

Add External Serial Number

Error validation and activation of the submit button.

Review Process

Click on “Submit” once the review process was successful. 

New SN will be added to the PO Item.

Submit Process

1

2

3

1

2 3

Cancel4
No new SN will be saved. 

4
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Assign SN to PO Number:
External SN (3/4)
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Serial Number Overview

Copy multiple new SN from excel list.

Copy Serial Numbers

Use strg + V to insert all copied SN. An unlimited number of SN 

can be inserted until the PO item no longer has an open Qty. If 

more are copied in, the surplus SN are not inserted.

Paste Serial Numbers

Review newly inserted Serial Numbers

1

2

3

Submit newly inserted Serial Numbers4

1

2

3
4
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Assign SN to PO Number:
External SN (4/4)
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Serial Number Overview

• Once reviewed, the "Submit" button is enabled

• The SN is not tested again during the submission process

• After submission, SNs cannot be changed 

• But you can assign SNs multiple times as long as there is an open 

quantity
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