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Remote Customer Witness Test
Applicable fleet SGT-400, SGT-300, SGT-200, SGT-100

Benefits

• Increased participation of the Witness Test at no extra cost

• Reduced time away from site/key operations

• Plan the witness test at a time that suits you

• Participation is possible from all over the globe

Scope of work & Implementation

The key principles behind this service are as follows:

• Review the testing of your engine remotely

• Replicating the standard Customer Witness Test (CWT)

• Enables virtual participation in the major equipment (GG or PT) test activity

• Customer & Siemens Test Engineers can interact via a remote connection

In addition to the above, a hybrid option is available, comprising of some customer 

representatives attending the test in person, with others accessing via remote 

connection for a more diverse global participation.

Product Overview 

Siemens Energy understands in the modern world flexibility and sustainability 

are key drivers for our Customers.

With its Remote Customer Witness Test (RCWT) service offering, Siemens 

Energy is able to provide the typical benefits that arise from attending a 

Customer Witness Test in person, without customer’s key representatives 

leaving site and incurring expensive time away and travel costs.

By undertaking a RCWT you can view firsthand the testing of your major rotating 

equipment (i.e. Gas Generators, Power Turbines) in a more flexible, sustainable 

and cost effect manner.

Reduce Carbon 

Footprint

Up to 4.795 tons 

less CO2

per test*
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*Based on a case study of 4 attendees from Latin America

Improved Features

• Reduce your impact on the environment

• Offset your carbon footprint

• Reduce your travel costs

Life-Cycle Cost

Efficiency CO2-savings Life-Cycle Cost


