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First-Time Login

If you are logging to One Supplier Portal for the first time, your account needs 

to be activated.

1

2

On the Go-Live date, you will receive an email containing:

• An access link to the OSP platform

• Once you click the link, you can generate a One-Time Password 

(OTP), but only for the email address we used to send you the link.The

OTP will not work for any other email address

• After logging in with your one-time password, you will be able to set 

your preferred login credentials.

• Please make sure to check your inbox and spam folder in case the 

email is filtered.

Access OSP1

After clicking the first-time access link, a system-generated guide will 

automatically launch walking you through:

• Installing Multi-Factor Authentication (MFA)

• Setting it up step by step

Multi-Factor Authentication (MFA)2
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Usage & Support 

If the account is NOT accessed at least once within a 6 months period 

the OSP account will be deactivated for security reasons. ​ To keep the 

account active, please log in regularly.

Account Activity & Validity

In case of any issues with the log in to OSP please contact us via E-Mail:​ 

ospsupport@siemens-energy.com​. 

Support

1

2
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Methods of Authentication

Multi-Factor Authentication (MFA) enhances security by requiring at least two 

credentials to verify a user's identity. It protects registration processes, secures 

access to company networks, and helps prevent identity theft.

Enter the number shown on login page in the app. (The most 

recommended method)

Microsoft Authenticator App – Approve a request 

Enter the code from the app on the login page.

Microsoft Authenticator App – Verification code

1

2

1
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Methods of Authentication

Multi-Factor Authentication (MFA) enhances security by requiring at least two 

credentials to verify a user's identity. It protects registration processes, secures 

access to company networks, and helps prevent identity theft.

Enter the number shown on login page in the app. 

Text (SMS)

Answer an automated call and press # to authenticate.

Call 

1

2

1

2
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First look at the Dashboard

After logging into the One Supplier Portal all applications that you have access 

to will be displayed on the Homepage. Each tile represents a respective 

application. The icons on the upper right side are the following: 

If you click on       icon, you can search for applications. 

Search 

If you click on       icon, you will be redirected to the help service.

Help Service

If you click on       icon, you will open the profile settings.

Profile

1

2

3

2
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1
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Settings

By clicking on the profile settings icon you will get to the settings menu where 

you are able to edit your account and customize the homepage and 

appearance.

You can view account details and reset personalization settings 

(theme, language, user activities and home page)

User Account

You can choose different colours and themes.

Appearance 

You can rearrange the applications on a single page or choose to 

display one group at a time.

Home Page

1

2

3

1

2
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Settings

Within the profile settings you can reset user accounts and customize the 

homepage and appearance.

You can choose English (US) as language and date format, or use our 

browser’s language settings instead of the computer’s default.

Language and Region

You can scan the QR codes to install and register for the mobile 

application. 

SAP Mobile Start Application 

1

2

1

2
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App Finder

You can rearrange apps within catalogues and organize them into new 

groups for easier access and management.

Catalogue Customization

You can search within individual catalogues to quickly find specific apps.

App Search

1

2 2

1

Within the app finder you are able to customize your applications and search for 

different apps. 
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Edit Home Page

You can add, remove, and drag applications, as well as add groups in 

the homepage.

Edit Home Page1
1

Within the edit homepage field you can edit your homepage. 
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Others 

You can see your Supplier Business Partner Number.

Display Supplier Business Partner Number

You can find information about:

• Application

• System

• Environment.

About

1

2

Sign Out

You can sign out from OSP on your Explorer.

1

3

2

3

There are also three more options displayed in the menu which are the 

following:
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