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Subject: Termination of Exostar 
 
Originator: Jay Jacobs 

 
NTS Number: SC012 

Job Title: Senior Manager, Supply Chain Operations Issue: 001 
Product Line: Aero Derivative Gas Turbine (AGT) Date: 11th November 2016 
Siemens Business Unit: Siemens Canada Limited  

 
For the attention of the Account Management team 
  
Applicability 
 
All suppliers of Siemens Canada and ITCL currently receiving demand signals via the Exostar platform for GT orders. 
 
Message 
 
As you may or may not be aware Exostar was turned off by Siemens on Friday the 11th of November. 
 
Please be advised the open order report sent out weekly is your new communication tool going forward until we are 
completely integrated in Siemens network at which point a new communication platform will be rolled out. 
 
Be advised that this new platform will most likely not be ready before early 2018 as we do not expect to be integrated unti l 
late in 2017.   
 
If there are orders that appeared on the last Exostar download and are not present on the open order report please advise the 
applicable MRPC managing your account here at Siemens ASAP so we can investigate why the order is missing. 
 
We understand that this is a major change and we were hoping to advise you in advance of Exostar being shut off but 
unfortunately the changes were accelerated and we were not able to provide advance notice.  We apologize any this 
inconvenience. 
 
 
 
With kind regards, 

 

  
Jay Jacobs 
Senior Manager, Supply Chain Operations 
Siemens Canada Limited  


