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The Lean Service 
Confirmation App in a 
Nutshell

With OSP Lean Service Confirmation the supplier can claim 

services easily based on the orders 

Supplier search for active service purchase orders 

the time window they worked on.

After PO selection the time window services 

provided can be selected.

Based on the available limit the supplier can 

define the amount and can add a comment.

Optional upload of an attachment with additional 

information before posting the service.

https://osp-flp-prd.launchpad.cfapps.eu10.hana.ondemand.com/site?siteId=33e7937e-7068-4ff5-bcbd-f1690316ed11#Shell-home
https://osp-flp-prd.launchpad.cfapps.eu10.hana.ondemand.com/site?siteId=33e7937e-7068-4ff5-bcbd-f1690316ed11#Shell-home
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2. Lean Service 

Confirmation
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Lean Service Confirmation

• Overview of all Open Service Purchase Order line items

based on open quantity or limit

• PO line items are visible in Lean Service Confirmation once PO 

is released and send out from SE side

• PO items disappear from the overview as soon as the 

ordered services have been reported as completed by the 

supplier and as fulfilled by SE. 

• Services can be claimed for limit Purchase Orders and 

Purchase Orders with lean service material

Search bar that enables supplier to find quickly the right 

Purchase Order, using Purchase Order number or service 

Period as filter. By clicking on go button all Service PO Items 

according to the search settings will be displayed

List view that shows the all active service Purchase Orders 

based on the entered filter criteria

Filtering and sorting allows user by clicking on each column to 

adjust individually the sorting and adjust the list view with the 

required columns

Main Page

A classic main page divided by a search bar and a list view:

1

2

3

By clicking on the arrow user will see the PO line item details 

on Detail view
4
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PO Line Item View

1

2

3

4

1 All information regarding PO line item

• Material Number

• SE Material Description

• Service Period

• Quantity

• Remaining Quantity

2 Claim Service

• Define the Service Period the services was provided

• Amount (Limit position)

• Quantity (Lean service material)

• Comment 

Mandatory fields are marked with *

3 Attachment

• Attachment section allows the supplier do add additional 

documents relating to the service claim

• By clicking on Upload button the user can select a 

document, that should be attached and send to SE 

4 Confirmation

• Supplier clicks Confirm to send or Cancel to discard and 

return to main page
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PO Line Item View

1 Error handling

2 Successful submission of Service Entry

• If a mandatory field is not filled out it will be highlighted red

• If the value exites the open limit/quantity a submission will be 

blocked and field is highlighted red

• After the service Entry sheet was created in the SE system 

the successful message with the SES number is highlighted 

in a pop-up message

1
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If you have any questions or issues, please reach out to:

• The OSP Service Mailbox: ospsupport@siemens-energy.com 

• Your Siemens Energy Contact

© Siemens Energy, 2025

Subject to changes and errors. The information given in this document only

contains general descriptions and/or performance features which may not

always specifically reflect those described, or which may undergo modification

in the course of further development of the products. The requested

performance features are binding only when they are expressly agreed upon in

the concluded contract. All product designations may be trademarks or product

names of Siemens Energy Global GmbH & Co. KG or other companies whose use

by third parties for their own purposes could violate the rights of the owners.

Siemens Energy is a trademark licensed by Siemens AG.
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