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1. What is it? 

Single Sign-On (SSO) allows you to access SupplyOn directly from the OSP system by clicking the SupplyOn 

tile. The first time you do this, you’ll need to link your SupplyOn account with your OSP account. After this 

one-time setup, you’ll be automatically logged into SupplyOn whenever you use the tile - no need to enter 

your login data again. 

 

 

2. Prerequisites 

You must have an active account in SupplyOn 

If you do not have accounts in SupplyOn yet, please contact your SupplyOn company administrator so he can set 

up an account for you. If you do not know your SupplyOn company administrator, please reach out to 

esi.servicemanagement@siemens-energy.com. 

You must have the role “WebEDISellerPO_OR” in SupplyOn  

             Alternatively, the roles “WebEDISellerASN” and “WebEDISellerReleases” will work as well. 

You must have an active account in OSP  

             If not available for you, please reach out to ospsupport@siemens-energy.com. 
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3. Step-by-Step Procedure 

Log in to OSP 

• Access your OSP system as usual and click on either the SupplyOn tile or the SupplyOn link within 

the Expeditor App in the PO detail view. 

  

First-Time Setup: Link Accounts  

• The first time you use this feature you’ll be prompted to link your OSP account with your SupplyOn 

account (only to be done once). 

• Enter your SupplyOn credentials once in the account linking screen below. Please do not enter your 

OSP credentials here.  

 

 

 

 

 

 

 

 

 

 

Indication for initial account 

linking: “Add access” shown 

Enter your SupplyOn 

password once for linking 

Enter your SupplyOn 

username once for linking 
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Automatic Login (SSO)  

• After the initial linking, every time you click the SupplyOn tile in OSP in the future, you’ll be taken 

directly to SupplyOn with the option to use the SSO.  

• Log in via SSO by clicking on the                     button. You will be directed to your SupplyOn account 

automatically without needing to enter your credentials.  

   

• When clicking on                                 you will be directed to the normal SupplyOn login where you 

have to enter your SupplyOn login data. This will provide you with access to all customer data and all 

functionalities within SupplyOn. 
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4. Important Hints & Limitations 

Limited Data View 

• When using SSO via OSP, you will only see data related to Siemens Energy. Data from other 

customers in SupplyOn will not be visible for security reasons. This is also shown in SupplyOn as hint 

after the SSO login from OSP happened: 

 

Accessing All Data 

• If you want to see the data from all customers in SupplyOn, you must log in via the normal SupplyOn 

login process (not via the OSP SSO) with your SupplyOn credentials.  

• You can do that from the limited data view note within SupplyOn when clicking on the link shown 

below, via the Login with SupplyOn button or by using the normal SupplyOn login URL. 

 

 

   

  

 

 

 

 

 

 

 

 

 

https://platform.application.prd.supplyon.com/logon/logonServlet

