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The Quality apps in a nutshell
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Click here to access OSP

Click here to access OSP

The OSP QN applications empower suppliers to effectively manage 

Non-Conformance issues by enabling them to create QNs, handle 

tasks associated with QNs, and access comprehensive information 

related to these notifications.

QN Task app shows list of all released and completed 
Tasks with an option to add comments and upload 
new attachments to Task

The QN Notification app displays all in-process 
notifications, providing general information, tasks, and 
attachments associated with them. It also facilitates the 
uploading of new documents and allows creation of 
new QNs.

QN Report app shows all in-process, and completed 
quality notifications in combination with outstanding, 
released and completed Tasks associated with the 
QNs.
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https://osp-flp-prd.launchpad.cfapps.eu10.hana.ondemand.com/site?siteId=33e7937e-7068-4ff5-bcbd-f1690316ed11#Shell-home
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How to find the Quality Applications

2025-09 2025 | SE P 5

First look at the dashboard

After logging into the One Supplier Portal you 

will see all applications that you have access to 

on the Home Page. Currently “QN 

Notification”, “QN Task” and “QN Report” are 

the applications that should be visible to you.

Each tile represents a respective application.
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Your key applications

Click on:

to enter the applications 

QN Notification

to enter the applications

QN Task

to be routed to QN Report

to enter the Disposition Report app

1
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QN Notification
Main View

Landing Page Screen

With the icon labeled “All systems connected” you can see if you 

are connected to our systems.

Check Connection

When selecting QN notification, you can view the details related to 

that QN.

Detailed View

QN system and user status are visible.

Status

1

2

3

Insert Screenshot
(See example on next slide)

1

2
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QN Notification: Create new 
Non-Conformance Report (1/4)

1

2

Create Notification Screen

Report Non Conformance - Create New Quality 

Notification 

To report new Non Conformance, create new Quality 

Notification. 

Click on QN Notification application icon

Click on                        icon to create new Non 

Conformance Report 

By clicking on the plus sign at the bottom of the 

notifications list, we can open the screen for creating an QN, where 

it's easy to input the required fields and generate a notification.

1

2
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QN Notification: Create new 
Non-Conformance Report (2/4)

2

By clicking on the „Create Notification” at the bottom of the 

notifications list, we can open the screen for creating a QN, where 

it's easy to input the required fields and generate a notification.

Attach documents by clicking on “Upload”2

Save or Cancel the Notification3

Header information section for QN1

Within this section, you'll find the data entry fields pertaining 

to QNs. Fields marked with a red star are mandatory.

Provide information:

- External Reference Number (if applicable)

- Purchase Order (PO number)

- Purchase Order item (PO item)

- SE Material number

Create Notification Screen
1

2

3
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QN Notification: Create new 
Non-Conformance Report (3/4)

In the fields for Purchase Order and Purchase Order Item, you 

can click on an icon to display a list of available 

documents. You can search for the specific document number.

Purchase Order and Purchase Order item1

Complaint quantity, Title and description

Complaint Quantity, Title and Description are mandatory and 

must be entered as text for a Non-serialized material. For a 

serialized material complaint quantity will be automatically 

calculated. Note “Quantity cannot be bigger than purchase 

order item quantity

2

2

1

3

Adding Defects

This section allows creation of multiple defects per QN

Provide information:

3

• Defect type

• Defect location

• Defective quantity 

(defective quantity must 

be smaller than or equal 

to complaint quantity)

• Cause

• Item long text (optional)

• Cause long text (optional)

Create Notification Screen
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QN Notification: Create new 
Non-Conformance Report (4/4)

Complaint Quantity for serialized material is not manually 

entered. It is calculated based on unique SNs selections at 

defects creation screen.

In defects selection we click on Serial Number and select 

SNs. The count is then reflected in defective quantity and 

complaint quantity.

Note: Only unique SNs per defect are considered. For 

example, if the top 3 are selected again, the complaint 

quantity will remain 3. However, if SNs other than the top 3 

are selected, the count will increase.

Multiple defects

Click on                         f. or the creation of more than 1 defect 

and new row will be added 

Create Notification Screen

1

Serialized Material Complaint quantity2

1

2
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QN Notification:
Main View (1/2)

The main view for QN Notification apps presents a comprehensive 

list view of all notifications in progress for a supplier. The supplier can 

easily scroll through the list and perform the following actions:

Filtering and sorting information

Number of quality notifications currently in progress

Search box: search by notification number

1

Filter, Refresh and System status information

• View available advanced filter options.

• Refresh list of quality notifications

• Check system connectivity

2

List of all Notifications & Search

5

1

2

3

4

Click on the plus icon to access the creation screen.

Create Quality Notification3
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QN Notification:
Main View (2/2)

QN Header Level Information

The header providing Basic Information about QNs

• Quality Notification number

• System ID

• Open Tasks

• Reported On date

• Material number

• Purchase Order (PO) number

• PO Item number

• External Reference number

Click on any QN

When you click on any quality notification, it directs you

to an extensive and detailed view providing 

more comprehensive information and insights.

List of all Notifications & Search

5

4
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QN Notification:
Details View (1/7)

In the main section, the following details about the 

Quality Notification (QN) are displayed:

• QN Number

• Title

• System ID

• Open Task

• Reported On

QN section tabs: General, Defects Tasks, Attachments, 

Serial Numbers, Disposition

In this section, there are QN tabs that allow easy navigation 

between notification views.

When clicking on a quality notification from the list, an expansive 

section on the right side emerges, presenting detailed information 

specific to the selected notification.

• Material

• PO (Purchase Order)

• PO Item

• External Reference Number

• Plant Name

• Plant Location

Details of Notifications & Tabs

1

2

1

2
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QN Notification:
Details View (2/7)

In the general view, we can see basic information regarding the QN, 

including:

• ID

• Notification Type

• Person Assigned to the Notification (Assigned To)

• Quantity

• Defect Location

• Defect Type

• Long Text

General View
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QN Notification:
Details View (3/7)

The tab displays the

• Defect type

• Defect location

• Cause

• Quantity

• Item Long Text

• Cause Long Text

Defects View
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QN Notification:
Details View (4/7)

Tasks View

In the Tasks tab, you can view all the released, and completed 

tasks associated with an QN.

The list contains fundamental information about the tasks, including 

their ID, the Task Code Text and the status of the task. 

If a task is completed it is read-only and there are no no further 

actions possible. 

If a task is released it means that you need to take action, and the 

task can be marked as completed afterwards. 
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QN Notification:
Details View (5/7)

This view allows for a comprehensive preview of all attachments 

added to the notification, as well as the capability to add new ones.

The upload button streamlines the process of submitting new 

attachments to the QN. Clicking on it prompts the opening of 

a dialog window, enabling file selection for upload. 

Additionally, documents can be uploaded by dragging and 

dropping them into the attachments section.

Clicking on the selected filename listed will allow you to 

download the attachment.

1

2

2

1

Attachments View
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QN Notification:
Details View (6/7)

In this tab the serial numbers get displayed with the respective 

Defect numbers. 

Serial Number

Defect Number

1

2

2

1

Serial Numbers

1
2
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QN Notification:
Details View (7/7)

The tab displays disposition related information.

We see the Disposition status along the categories:

• Serial numbers

• Batch

• Defect #

• Not provided

• Use as is

• Rework

• Repair

• Scrap

• Reject

• Overall Disposition Decision

• Overall Scrap Status

Disposition
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QN Task:
Task View (1/3)

24

Entering the QN Tasks application allows us to view

a list of all tasks associated with available notifications.

2025 | SE P 24

3

2

List of Tasks 1

Number of quality notifications currently in progress or completed

Search box: search by notification number

Filtering and sorting information1

• View available advanced filter options

• Refresh list of quality notifications

• Check system connectivity

Filter, Refresh and System status information2

Task information

The header providing basic information about task:

• Task Item

• Title

• System ID

• Notification ID

• Task Code Test

• PO

• PO Item

• External RN

• Material

• Priority

3
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QN Task:
Task View (2/3)

When clicking on a Task from the list, an expansive section on the right side 

emerges, presenting detailed information specific to the selected task.

Task Details

• Task Item

• Title

• System ID

Task Header Level Information

• Notification ID

• Priority

1

• ID

• Notification Type

• Assigned To

• Quantity

• Defect Location

• Defect Type

• Long Text

General View2

Task Options

On the toolbar, you'll find buttons enabling actions to be taken 

on the selected task, providing quick access to various 

actions associated with the specific task.

• Complete • Add Comment

• Reassign to SE

3

3

2

1
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QN Task:
Task View (3/3)

The upload button streamlines the process of submitting new 

attachments to the Task. Clicking on it prompts the opening 

of a dialog window, enabling file selection for upload. 

Additionally, documents can be uploaded by dragging and 

dropping them into the attachments section.

Clicking on the selected filename listed will allow you to 

download the attachment.

This view allows for a comprehensive preview of all attachments 

added to the notification, as well as the capability to add new ones.

Attachments View

2

2

1

1
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3.1 Task View

3.2 Task Options



QN Task:
Task Options (1/3)
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The "Complete" button enables the 

supplier to mark the task as 

finished.

Complete
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2

3

21 3

On the toolbar, you'll find buttons enabling 

actions to be taken on the selected task, 

providing quick access to various 

actions associated with the specific task.

Task Options

1



QN Task:
Task Options (2/3)
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“Add comment" enables the supplier to 

input crucial or extensive information 

related to that particular task.

Add comments to the task

On the toolbar, you'll find buttons enabling 

actions to be taken on the selected task, 

providing quick access to various 

actions associated with the specific task.

Task Options

2

21 3



QN Task:
Task Options (3/3)
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21 3

The QN Team lead (Coordinator) will 

review the supplier's tasks and mark 

them as complete if no further action 

or information is required.

Reassign to Siemens Energy

On the toolbar, you'll find buttons to take 

action on the selected task, providing quick 

access to various actions connected with 

the specific task.

Task Options

3
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QN Report:
Main View (1/2)

By clicking on the QN report application, we access 

a platform that enables us to preview all tasks and QN 

notifications available with tasks assigned.

The Filters

To locate specific records of interest, we can utilize 

the following filters:

• Notification ID

• Notification Status

• Notification Date

• Task Number

• Task Code

• Plant Name

• Plant Location

• Outstanding Tasks Only

On the upper right corner, you can find the options: 

Go – Hide Filter Bar – Clear. These options can be 

used to initiate the search, hide the filter bar or clear 

the previous search. 

2

1

1

2
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QN Report:
Main View (2/2)

By clicking on the QN report application, we access 

a platform that enables us to preview all tasks and QN 

notifications available with tasks assigned.

The Results Management

Total Items

Count of total Items displayed 

1
21 3

Exporting information

You can export all information in the main view to Excel file

2

Saving or resetting view

• Through sorting, filtering data, or removing columns, you

can save your customized view by selecting

• or revert it to the default setting by choosing when 

necessary.

3
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Disposition Report:
Main View (1/3)

Open Disposition Report Application1

1

Get Initial Data

On the upper right corner, press button to initiate the 

search. 

2

2

Landing Page Screen
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To locate specific records of interest, we 

can utilize the following filters:

• Notification ID

• Notification Status

• Notification Date

• Plant Name

• Plant Location

• Serial Number

• Batch Number

• Material Number

1

Manage Columns

Click on the         icon, to add, remove, or organize columns 

based on your preferences, and save the changes as a new 

view.

2

2

Disposition Report
Main View (2/3) 

The Filters 1
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To access and manage a saved view, click the 

dropdown menu.

1

Export Options

To export data as an Excel file, click the download        icon.

2

2Disposition Report
Main View (3/3) 

Other Options

1

New View
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