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1. OSP RR App in a 

Nutshell
1.1 Results Recording App
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Click here to access OSP

Click here to access OSP
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Results Recording App

The RR app displays all available POs with 

materials that have inspection type Z89 active. 

This custom inspection type is used specifically for 

all OSP-related inspections

OSP Results Recording (RR) app is designed to streamline the

recording and processing of inspection results within 

Quality Management. This app enables users to efficiently 

document results for various inspection characteristics

associated with inspection lots. In the event of a defect, users 

can create quality notifications, thereby enhance quality 

control and ensure compliance with standards.

Once a PO is selected, the user is presented with 

multiple operations and MICs to record results 

and add attachments, if required

If defects are recorded, the user can proceed to 

the Quality Notification creation screen for the 

already selected PO, providing a robust and 

comprehensive solution

https://osp-flp-prd.launchpad.cfapps.eu10.hana.ondemand.com/site?siteId=33e7937e-7068-4ff5-bcbd-f1690316ed11#Shell-home
https://osp-flp-prd.launchpad.cfapps.eu10.hana.ondemand.com/site?siteId=33e7937e-7068-4ff5-bcbd-f1690316ed11#Shell-home
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OSP Homepage
Main View
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OSP Launch Pad

Click on the Record Quality Results tile.

Record Quality Results1
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OSP Homepage
Select PO (1/2)
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Overview

Header Information Steps1

By clicking on the tile, you are taken to the application’s main 

screen.

For the recording of results, we have 3 steps.

Step one and two are mandatory and the last one is optional.

Steps

1. - Select Purchase Order

2. - Records Quality Results

3. - Create Nonconformance (if required)

1
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OSP Homepage
Select PO (2/2)
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Select PO Screen

Purchase Orders Available1
List of POs are available for selection. The list also contains 

other information such as:

• Search Bar

• Purchase Order Item

• Material Description

• Material Number

1
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OSP Homepage
Record Results (1/2)
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Record Results Screen

The Overview section gives users a clear snapshot of all 

operations and Master Inspection Characteristics (MICs) in 

one place.

Overview Section1

2 Characteristics Section

If we click on one of the Operations for example ‘ Document 

upload’ we have the characteristics section displayed on right 

which allows for results recording.

Insert Screenshot
(See example on next slide)

1

2
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OSP Homepage
Record Results (1/2)
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Uploading Attachments

MIC can have drop down values or text input depending on the 

inspection plan.

Master Inspection Characteristic (MIC)

If we click on        icon, we can upload attachments to that 

characteristics.

Attachments Upload

Once the results are recorded user can save the data and a 

success message will be shown.

Saving

1

2

3

1

2

3
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OSP Homepage
Create Quality Notification (1/2)
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Create QN Screen

In case we have a result that is rejected after saving, the 

system will prompt the option to create a quality notification, 

and we can click ‘Create QN’ Option.

Create QN (Non conformance) – Defects Recording

These are mandatory and must be entered as a text for Non-

serialized material. For serialized material complaint quantity 

will be automatically calculated. Note: Quantity cannot be 

bigger than PO item quantity.

Complaint Quantity, Title and Description

This section allows creation of multiple defects per QN. 

Please provide information:

• Defect type

• Defect location

• Cause

Adding Defects

1

2

3

• Defective quantity (defective quantity 

must be smaller than or equal to 

complaint quantity)

• Item long text (optional)

• Cause long text (optional)

1

2

3
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OSP Homepage
Create Quality Notification (2/2)
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Create QN Screen

Once all mandatory information is entered correctly, clicking 

Save will generate a new QN number.

Saving QN

Details of the newly created QN can be viewed in the QN 

Notification app.

New QN – QN Notification App

The QN are created in the QN Notification tab, and flow into 

the Results Recording App. To find out how to proceed, please 

see the QN Notification Manual.

Information about further Steps

1

2

3

1

1

2
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