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Siemens Energy Portal for Identity and Access

How to activate a Partner account

The Partner must activate their account within 90 days, otherwise, the account will 
be inactivated. To reactivate it, Siemens Energy users (requester) need to open a 
request in EnergyNow (not in SEPIA) to resend a new activated link. Check how to do 
it here. In case you are a Partner, please inform your Siemens Energy contact point to 
perform this procedure.

Step 11 After the request gets approved, Partner will receive an email from 
invites@microsoft.com
their account.

Step 12 This link will lead a partner to a Siemens Energy login page, where it 
should be used the same email that the guest received the 
notification (which means, the same email that the Siemens Energy 
Requester used in SEPIA portal).

After adding the e-mail address, the Partner will have 2 options: 
(A) Using a code or (B) Using the password for the guest email 
account 
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Step 12A
(By Code)

By clicking on Send code, a Partner will receive an email with a code 
from Microsoft account team. (image 1) They need to enter the 
code to the Siemens Energy login page and select Sign in. (image 2)

Step 12B
(By 
Password)

By clicking on Use your password instead, a Partner need to enter 
the usual password for that e-mail account and select Sign in.

Step 13 A Partner needs to accept Siemens Energy permission consent to 
access Siemens Energy environment/resources. For the first login, the 
Partner must authenticate using Microsoft Authenticator. Then, they 
can access Siemens Energy with their partner account. 
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To check how to set up the 
Microsoft Authenticator, visit 
the MFA dedicated page.
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On the login page of your computer, 
Approve a request on 

You will be presented with a 2-figure 
number.

Go to the Microsoft Authenticator app on 
your mobile phone and enter the 2-figure 
number that is shown on the login page.

You get an Approved status message 
showing the authentication was 
completed.
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How to use MFA?

1. Using Microsoft Authenticator as your MFA method
When you log in to a Siemens Energy Application, it will be presented a Dialogue Screen 
with some options on how to authenticate:
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On the login page of your computer, 
Use a verification 

. 

It will be asked to enter the code that 
will be displayed on Authenticator App 
of your mobile

Go to the Microsoft Authenticator app on 
your mobile phone, select your account, 
and check the 6-figure number that is 
shown in One-time password code.

On the login page, enter the 
verification code you received on your 
Microsoft Authenticator app.
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Option 2: Verification Code

How to use MFA?

1 Using Microsoft Authenticator as your MFA method
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Text (SMS)

Select method Text +XX XXXXXXXX. 
This is an MFA push verification code 
by text message (SMS) to your mobile 
phone.

On the login page, you will be asked 
enter a code. 

In the Messages app on your mobile 
device, you need to check the 
verification code received from 
Microsoft

On the login page, enter the 
verification code you received on your 
mobile phone.
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2 Using your Mobile Phone as the MFA method
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