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How to activate a Partner account

The Partner must activate their account within 90 days, otherwise, the account will
be inactivated. To reactivate it, Siemens Energy users (requester) need to open a
request in EnergyNow (not in SEPIA) to resend a new activated link. Check how to do
it here. In case you are a Partner, please inform your Siemens Energy contact point to
perform this procedure.

Step 11 After the request gets approved, Partner will receive an email from
invites@microsoft.com with a link to ‘accept invitation” and activate
their account.

Siemens Energy invited you to access applications within their organization

acscaat nitabions on tenall of Semers Energy -

Step 12 This link will lead a partner to a Siemens Energy login page, where it
should be used the same email that the guest received the
notification (which means, the same email that the Siemens Energy
Requester used in SEPIA portal).

After adding the e-mail address, the Partner will have 2 options:
(A) Using a code or (B) Using the password for the guest email
account

B Microsoft

XXXXX @gmail.com
Signin
We'll send a code to

20000¢. @gmail.com to sign you in
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Step 12A By clicking on Send code, a Partner will receive an email with a code
(By Code) from Microsoft account team. (image 1) They need to enter the
code to the Siemens Energy login page and select Sign in. (image 2)

B2 Microsoft

Your single-use code
Enter code
count taam

@) Microsol
-

|
Step 12B By clicking on Use your password instead, a Partner need to enter
(By the usual password for that e-mail account and select Sign in.
Password)

Enter password o
Step 13 A Partner needs to accept Siemens Energy permission consent to

access Siemens Energy environment/resources. For the first login, the
Partner must authenticate using Microsoft Authenticator. Then, they
can access Siemens Energy with their partner account.

B® Microsoft SIEMENS
CGNergy
XXXXX | @gmail.com

KHRXRK @ gmall com
Permissions requested by:

More information required

Siemens Energy

To check how to set up the
Microsoft Authenticator, visit
the MFA dedicated page.
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Multi-Factor Authentication (MFA)

How to use MFA?

1. Using Microsoft Authenticator as your MFA method

When you log in to a Siemens Energy Application, it will be presented a Dialogue Screen

with some options on how to authenticate:

Option 1: Approve a request” (Recommended)

On the login page of your computer,
select the method ‘Approve a request on
my Microsoft Authenticator app’.

< G O @ lgnmicosoftonlin.. 2 & W O 2

SIEMENS
cnercy

[ EEEEEEREE
Verify your identity

:] Text +30 XOOOXKAXS3

% Call +XX XXXXXXX53

Go to the Microsoft Authenticator app on
your mobile phone and enter the 2-figure
number that is shown on the login page.

Are you trying to sign in?

Si Ener

T
Enter the number shown to sign in.

pp
Microsoft App Access Panel
Location
MH, India

.0
Mumbai

You will be presented with a 2-figure
number.

SIEMENS
cnerey

Approve sign in request

You get an Approved status message
showing the authentication was
completed.

Wil TRUE-H 4G

= Authe
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How to use MFA?
1 Using Microsoft Authenticator as your MFA method

Option 2: Verification Code

. It will be asked to enter the code that
On the login page of your computer,

. epr s will be displayed on Authenticator A
select the method ‘Use a verification P Y PP
/ of your mobile
code’.
3 % signin 1 x o+
& login.microsoftonlin # 0% < Z O & loginmicrosofto.. 1 Y & O &
SIEMENS SIEMENS
BNereY GNereY

Verify your identity

123 se a verification 3 I

% R .

Enter code

Sign in with your Siemens Energy account.

Cancel

Go to the Microsoft Authenticator app on o On the login page, enter the

your mobile phone, select your account, verification code you received on your
and check the 6-figure number that is Microsoft Authenticator app.

shown in One-time password code.

« o+
TR 058

UE-H 46 C O & lognmicrosofto., B & # 0 & ¢
= Authenticator
SIEMENS
g] Siemens Energy ENercy
—

Iz] Siemens Energy
@siem

& amormwan.prasertruengchai.ext@siemens-energy.com

R Enter code




Last update: August 18t, 2025

SIEMENS
Version 2.1 ene rG\/

User Guide

Multi-Factor Authentication (MFA)

2 Using your Mobile Phone as the MFA method

Text (SMS)
Select method Text +XX XXXXXXXX.

This is an MFA push verification code
by text message (SMS) to your mobile

On the login page, you will be asked
enter a code.

phone_ B8 Sign in to your account X 4
& c O @ loginmicrosoftonlin.. 12 ¥ #& O &
T | SIEMENS
& C ¢ @& loginmicrosoftonlin.. 1 4 & O & CNErey
SIEMENS « _@siemensfenergy com
CNercy
[ EE—— Enter code
Verify your identity [ We texted your phone +XX XXXXXXX53. Please enter
the code to sign in.
6 sy .
[23] use a verification code More information
% Call +XX XXXXKKXES Sign in with your Siemens Energy account.
Cancel
Sign in with your Siemens Energy account
) On the login page, enter the
In the Messages app on your mobile verification code you received on your
dev_lge, you need to check the mobile phone.
verification code received from
Microsoft r—— . .
417 oF dB g . N 8 ) Be%Ea <« C (O @& loginmicrosoftonlin.. & Y & O &
SIEMENS
cNnercy
< _swemens—energy‘com
Enter code
Messages

[ We texted your phone +XX XXXXXXX53. Please enter
the code to sign in.

044747

More information
= Q Searchimages & videos ®

|
Microsoft Justnow @
Use verification colle 044747 fr

Microsoft authentifiakia

Sign in with your Siemens Energy account.
10 copy "044747"




