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Portal Access

To access the Portal:
Click here to be directed to the

Atlas Portal

2024-10-01

When accessing the Portal for the first
time, use the MFA guide:
Click here to read the
MFA User Guide
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https://fiori-ecc-prd.launchpad.cfapps.eu10.hana.ondemand.com/site/SPortal#Shell-home

QM Notification — Create an NCR

Start view when logged on to
the Portal:

SIEMENS 9y
enerey Home

Home Page

ATLAS: Supplier Portal

QM Certificate QM Notification
Upload
Quality Management

Click here
4 P4

2024-10-01

This message will appear.

Please follow prompt. N

Please Note

This Message will
appear only once
after every first

Documentation or detailed descriptions related to ECC controlled components login session
must not be submitted through this application. Please get in touch with your Sie

procurement/Quality contact to get instructions of how best to provide this documentatio
Siemens

A Message
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Create an NCR

A pop-up selection for problem code will
appear. Choose a suitable code for the
PRV — Click here deviation that’s been identified.

CNEIrey

Create an NCR by clicking the +

< QM Notifications (1) QM Notification Detailsy
Search a c Problem Code Selection
200530520
200530520 Open E Q
. earcn
Test NCR av trasiga WF Test NCR av trasiga WF -
2024.05.28 Reported On: 2024.05.28 X
2427419-1 Order Material:
Complaint Material: 2427419-1
Purchase Order: -00000 Appearance & Cleanliness / Paint
° QS5120-1202
Corrosion / Rust
Key Data
Notification: 200530520 @
- QS5120-1203
Notification Type: ZS
Priority: Dirt / Qil / Debris
Reported On:  2024.05.28
Reference:
Order Material: QS120-1204
ComplanitMat:  2427419-1
Quantity: 1,000 PC Edges Not Deburred
v

Problem code: Miscellaneou:
S ) -Cancel
+ _

‘ Energy is a trademark licensed by Sieme
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Create an NCR - Field Values

l Create Notification

Title: *
) tle: ITestmg
POpU'&te a” erIdS Supplier Reference: i Supplier Reference Tlp'
that have a red “*” Problem code:* 5120 1202 Use the

Purchasing Document:

* 7001841723 Supplier Reference

Once the correct PO Ttem:* "a0010 field if you want 'FO
refer the NCR with

Order Material

1 : I Order Material
PurChaS'ng Conplan Meert: | your internal reference
document and PO — and/ or previous
) uantity I 179'000
item has been o [ NCRs.
entered, Some Non-conformance cause:*

I Non-conformance cause

information will be
pre-populated.

o Please provide following information as clearly as possible, as applicable.

N
Description of non conformity Non-conforming Part No:

Part(s) Serial No:
Raw Material Serial No. (if applicable):

Exact g Uantity of Requirement (Dwg / Spec):
Drawing / Spec. Rewv.:
affected parts must Drauing  Spec. Locaton

Suggestion:

be put in Quantity Cose:
field. orrective Acuon:

4
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Create an NCR - Cause Selection

Provide as much information as
possible in the description of the non-

This pop up will appear when you enter
the Non-conformance cause.

conformity.
Choose suitable Cause Selection for
deviation discovered. Once done, please press submit.
m lection Click here

Create Notification

Quantity: * 6.000
’ “il I @ Please provide following information as clearly as possible, as applicable.
QuantityUOM: PC
Causes Service Deszriptcig:rgi”%ﬁnm Non-conforming Part No:
y: Part(s) Serial No:

Non-conformance cause: *
L Raw Material Serial No. (if applicable):

0240-0040 .
Requirement (Dwg / Spec):

Damage due to improper packaging Drawing / Spec. Rev.:
Drawing / Spec. Location:
Actual Condition:

0240-0050 i:ﬁizsuon:
dimensional error @ Corrective Action:
0240-0010

Drawing specification incorrect/ incompl

¥ -

2024-10-01
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Create an NCR — How to upload attachments

This pop-up will appear. Please upload all relevant

documentation here by either dragging files or

using the upload button. Once all attachments has been
uploaded, press upload.

If the non-conformity relates to multiple serial

numbers, please upload an Excel file here. Click here
Create Notification Create Notification
A 2 Attachment for new notification: 200510867
Attachment for new notification: 200510867
Attachments (1) Add
Attachments (0) Add
C: Testing 200510867.docx "
No files found.

Drop files to upload, or use the “"Upload" button.

. vpioad ([T
*

Upload
SE P SQD GS FSP 8
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Next steps once submitted

you will be able to see the NCR reference number

200XXXX in the Portal. < QM Notifications (1) QM Notification Details: 200530520
. . . . 200530520

Your assigned SQA coordinator will review the NCR. If 200530520 Open

there is any missing information, the SQA coordinator will Test NCR av trasiga WF Test NCR av trasiga WF

contact you. To ensure a swift process, we appreciate 2024.05.28 Reported On: 2024.05.28

your support in this matter. Once reviewed and 24274191 Order Material:

complete, the NCR will be submitted for engineering Complaint Material: 2427419-1

deCISIOI‘] Purchase Order: -00000
,‘/“\\"
(@)

If there are any queries during this process, do not
hesitate to contact us directly.

Notification: 200530520

You will receive email notifications from the Atlas Portal Notification Type: 25
when there any action to be done in the concession, but Priorty:
we do recommend that you log into the Portal regularly. Reported On: - 2024.05.28

Reference:
Order Material:
ComplanitMat:  2427419-1

Please note if a deviation is identified at Siemens

Energy, we will inform you about this through the Sl e
Atlas Portal. You will receive an email notification L e eene Miseeaneons
from the Atlas Portal. o T
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How to review and complete tasks in ongoing NCRs

To the left, you will see all open NCR'’s.

Open the Portal according to the
instructions on page 4, and klick

QM Notification If there is a red “!” There is outstanding

action to be done from your side

Click here

< %‘ﬁgfg\f QM Notification qQ o (B

< QM Notifications (2) QM Notification Details: 200510867

SIEMENS  Lome «

CNercy 00510867 Open

200510867
Home Page = !
Testing 1
2024.01.30
ATLAS: Supplier Portal 7001641723
200506627 3-000
QM Certificate QM Notifichtion QM Task : ‘
Upload Quality Management € fvit aviapat
Quality Management

<ll

ication: 200510867
Notificz ype: ZS

Print Notification

Siemens Energy is a trademark licensed by Siemens AG. ® Siemens Energy, 2020 — 2024
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How to complete an open task

Open the NCR with the red “!”
Click on Task and then on the
field Task ID to see action
needed.

To add your response to the task,
click Add Long text

Task Details

< %Ir%ﬂeﬂrligé QM Notification

< QM Notifications (2)

Task creation date: 2024.01.30 -~

QM Notification Details: 200510867
Task completion date

7001641723

200506627
Con - Svepet har blivit avkapat

2024.01.03

7001634514

2024-10-01

Open

Order Material
Complaint Material

Purchase Order: 700164172§-00010

Task Code Text Task Text
Notification

Complete
process, provide N ,
addi info workflow

Creaw New Task

Search & G Task code text:  Notification process, provide addi inflo
200510867 Task text: Complete workflow
200510867 Open
Status: Task Released
Testing | Testing
‘ o Reference number.
2024.01.30 Reported On: 2024.01.30

Purchase order: 7001641723
Purchase order item: 00010
Order Material

Complaint Material

Description: '35 01 2024 11:13:42 CET (Z0045FBK)

NCR created for testing purpose tqupdate supplier user guide.
This is only a sample NCR.

Add Lo&‘l’t!t Reassign To Siemens  Reassign Task [EelyblEERERS

SE P SQD GS FSP
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How to complete a task - add long text

Add the requested response in
the box and click OK,

Then click pop-up click Yes in
the pop-up that will appear.

(1 Add Description

Description*

Completing workflow|

Confirmation

Complete task?

To complete the workflow, press
Complete task.

Click here

Please note, the option “Reassign to
Siemens” should not be used for Finspang
and Trollhattan due to system setup.

eLpim

Description:

30.01.2024 11:13:42 CET (ZO045F8K)

NCR created for testing purpose to update supplier user guide.
This is only a sample NCR.

2024-10-01
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Glossary

SQA Coordinator

* Assigned Siemens Energy concession contact person (Supplier Quality
Administration)

Task
* Assigned action that needs to be completed

St
» Action/ Tasks that has been released.

atus: Task Released

Status: Task Complete
» Task has been completed, no further action from your side.
H.” E
» Shows pending action/tasks to be completed

xclamation mark

How to review closed or archived NCRs
* See slide on page 14

How to print a notification
* See slide on page 15

2024-10-01
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FAQ - Review closed or archived NCRs

< 858%‘3 QM Notification -

{ QM Notifications (1) v QM|
. . 5 | Search Q G |
If you wish to view closed or archived NCRs, go to
. . ] 200534538 Open
QM notification and then then press the filter symbol b
to open the date settings. Enter your selected timeline —

and tick the box to include closed notifications.

You can use this search option to review specific
materials or purchase orders as well.

Filter On QM Notification

Coordinator

InfO Coordinator

)

Depending on selected Order Material:

timeline, it can take up

e

Order Material

to a couple of minutes Prrchase Order
fOI’ the data tO Purchase Order © ‘
populate.
Reported On:
Apr 15, 2024 5 |

To

™™g 13, 2024 B3
j\de closed notifications SE P SQD GS FSP 14
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FAQ - Print Notification

All NCRs can be printed from the system and saved as a PDF. To print,
please open the QM notification and press Print Notification.

SIEMENS et O
< CNErGY QM Notification o} ) CB
< QM Notifications (2) QM Notification Details: 200510867
Search Q G -
200510867 Open
200510867 Open
Testing ! Testing !
2024.01.30 ,\ﬂw/ Reported On: 2024.01.30
7001641723 Order Material:
Complaint Material:
200506627 Open Purchase Order: 7001641723-00010
Con - Svepet har blivit avkapat q
2024.01.03 o ( (@ 1
7001634514 — —
Key Data Tasks Attachments

Notification: 200510867

Motification Type: ZS

Priority:
Reported On:  2024.01.30

SEPSQD GSFSP 15
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User Guide
Multi-Factor Authentication (MFA)

| General information
1. What is Multi-Factor Authentication (MFA)?

2. Why is MFA Important?
3. Methods of MFA

| Instructions

4. How to set up your MFA?
4.1 Microsoft Authenticator App

4.2 Phone Option

5. How to use MFA?
5.1 Using Microsoft Authenticator App as your MFA method

Option 1: Approve a request (Recommended)

Option 2: Verification code
5.2 Using your Mobile Phone as the MFA method

Option 3: Text (SMS)
Option 4: Call

| Additional support

6. Where to find more information and get support
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Multi-Factor Authentication (MFA)

| General information

1. What is Multi-Factor Authentication (MFA)

Multi-Factor Authentication (MFA) is an authentication process that combines at least two
credentials for a secure registration process. It ensures safe access to Siemens Energy
network and systems for identity verification, thereby hampering identity thefts.

2. Why is MFA Important?

The MFA process serves to effectively increase authentication security and protection against
unauthorized access to Siemens Energy data or applications, consequently protecting our
clients and partners as well.

According to the new Siemens Energy cybersecurity standards, all our applications require
Multi-Factor Authentication to grant access, and the authentication will be requested using
MFA methods when you log in to the Siemens Energy applications*.

* If you are already signed into your organization’s Azure Account, this sign-in can be passed
through and you will only be required to confirm your identity with the second factor you
configured for Siemens Energy.

3. Methods of MFA
You will need to use a mobile phone for the following authentication methods (except for
Receiving a Call, which can be done via landline as well).

* Microsoft Authenticator App: There are two options to authenticate via the app.
» “Approve arequest” (recommended option): You need to enter the number
shown on your login page in the app.
» “Verification code”: You need to enter the verification code shown in the app on
the login page.
» Text: You receive a verification code by text message. The verification code needs to be
entered for the authentication to be successful.

» Call: You receive an automated phone call. After successfully answering the call, you need
to press the “#” button to authenticate yourself.
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How to set up your MFA

There are two MFA methods: one is the Microsoft Authenticator app and the other is the
phone option. You can choose either method when setting up your MFA.

When you log in to Siemens Energy applications, MFA authentication will be needed.*

The first time you log in, you will be required to set up your MFA. This configuration happens
the very first time only. See below for how to proceed.

* If you want to set up the phone option as your sole authentication method, you can choose it
in “Step 1” — there is no need to install MS Authenticator on your mobile.

Microsoft Authenticator App

If you already have the MS Authenticator app downloaded and set up on your mobile, all you

need to do is add (+) the new account credentials you use for Siemens Energy and go directly
to Step 3.

Step 1 When you log in to the application, a Dialogue Box will be displayed inviting you to

use Microsoft Authenticator (see below). Click on “Next” to start configuring MFA
with the MS Authenticator App.

Keep your account secure

Microsoft Authenticator

a Start by getting the app
On your il the
fer yc Micre
|

Step 2 You can start the MFA set-up on your computer. In parallel, download the MS
Authenticator App on your mobile and log in to the app with your usual
credentials.

Keep your account secure

Microsoft Authenticator

Set up your account

want o set up a different method
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Step 3 With your mobile, scan the QR Code displayed on your computer screen to
connect the Authenticator App with your Device.

Microsoft Authenticator

Scan the QR code

Use the Microsoft Authenticator app to scan the QR code. This will connect the Microsoft Authenticator
app with your account.

After you scan the QR code, choose "Next"

‘ Can't scan image? ‘

Phone Option

Step 4 If you instead want to choose the phone option as your MFA method, select the
option “l want to set up a different method”.

Keep your account secure

Your organization requires you to set up the following methods of proving whe you are.

Microsoft Authenticator

a Start by getting the app

- On your phone, in e M

| want to set up a different method
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Step 5 From the drop-down menu, select the “Phone” option as shown below.

Choose a different method X

Which method would you like to use?

Phone v

Step 6 Input your relevant details on the next page:

Phone

You can prove who you are by answering a call on your phone or texting a code to your phone.

What phone number would you like to use?

[Uni\ed States (+1) ~| Enter phone number

(®) Text me a code

O Call me

Message and data rates may apply. Choosing Next means that you agree to the Terms of service and Privacy
and cookies statement.

Step7 Based upon your selection (Text me a code / Call me), a code will be sent to you
via text message (SMS) or a call would be made to your device to approve the
registration; press the “#” key to confirm that you received the call.

Once you finish these steps, you have successfully completed the MFA Setup
and you can start using it!
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Multi-Factor Authentication (MFA)

5. How to use MFA?

5.1. Using Microsoft Authenticator as your MFA method

When you log in to a Siemens Energy Application, a Dialogue Screen will appear with
some options on how to authenticate:

Option 1: Approve a request (Recommended)
‘ On the login page of your computer, You will be presented with a 2-digit

select the method “Approve a request number.
on my Microsoft Authenticator app”.

i
» O 2
I ftonl *» 0O 2
SIEMENS
SIEMENS N
enercyY BNEEY

Verify your identity

@ ﬂ open your Authenticator 3pp, and enter the number
Approve a request on my Microsoft shown ta sign in

[123]  use a veritication code

-

&‘g Call + XX XXXRNONS:

Go to the Microsoft Authenticator app on a You get an Approved status message
your mobile phone and enter the 2-digit showing the authentication was
number that is shown on the login page. completed.

ol TRUE-H 4G

Mumbai®

No, it's not me Yes
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5. How to use MFA?
5. 1 Using Microsoft Authenticator as your MFA method

Option 2: Verification Code

You will be asked to enter the code
that will be displayed on Authenticator
App of your mobile.

On the login page of your computer,
select the method “Use a verification

code”.
« C (O @& loginmicrosoftonlin.. (2 % & O & & C O @ loginmicrosofto.. 1 ¥ & O &
SIEMENS
. . . ¢ _ siemens-energy.com
Verify your identity Eriiar code
@ “'.1—'r the cc
% XX
Cancel
Go to the Microsoft Authenticator app on On the login page, enter the
your mobile phone, select your account, verification code you received on your
and check the 6-digit number that is shown Microsoft Authenticator app.

in “One-time password code”.

bl TRUEH 45 w05
= Authenticator

E] Siemens Energy

EI Siemens Energy
@siem

ens-energy.com

A= Update securlty info
Sign in with your Siemens Energy account

Y0 Review recent activity
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5. Using your Mobile Phone as the MFA method
Option 1: Text (SMS)

Select the method “Text +XX On the login page, you will be asked to
XXXXXXXX”. This is an MFA push enter a code.

verification code sent by text message
(SMS) to your mobile phone.

B Sign in to your account X + h -
- . - x BB
- C O & lognmicosoftonlin., @ % # O & < C O @ loginmicrosoftonlin.. &2 # & O &
SiEMEN\S SIEMENS
cNercy CNereY
—:j-m.um.cm—e:mg- com »
Verify your identity i - _@smmens—energy com
Enter code
Approve a request on my Microsoft
@ Authenticator app [ We texted your phone +XX XXXXXXX53. Please enter
the code to sign in.
[z3] a verificat o o
% Call +XX 000053
Sign in with your Siemens Energy account.
Cancel
Sign in with your Siemens Energy account.
In the Messages app on your mobile On the login page, enter the
device, you need to check the verification code you received on your
verification code received from mobile phone.
Microsoft
411 B . o % 6% B2 Sign in to your account x  + B 2
& C (¢ & loginmicrosoftonlin.. 1 Y #& O &
SIEMENS
cnercy
= WS\emens—energymm
Messages Enter code
[ We texted your phone +XX XXXXXXX53. Please enter
de to signin.
I044747 i
= Q Searchimages & videos ®

More information

Microsoft authenti

Micromﬂ e
Use verification cdile 044747 fr

IO copy "044747° Sign in with your Siemens Energy account.
opy
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5. Using your Mobile Phone as the MFA method

Option 2: Phone Call

Select method “Call +XX On the login page, you will be notified
XXXXXXXX. This method allow you that you are being called.
to authenticate by an automated
phone call.
B8 Sign in to your account x o+ - d
* & C © @& loginmicrosofto.. 1© Y« ®& O &
- C @ @& loginmicrosoftonlin > w ®» 0O & ¢
SIEMENS SIEMEN\S
CNercy S e
[ —— < (N - ns-energy.com
Verify your identity Approve sign in request
@ Approve a request on my Microsoft We're calling your phone. Please answer it to
Authenticator app continue.
More information
[z3] a veri od
':l e Sign in with your Siemens Energy account.
E—)

Cancel

Sign in with your Siemens Energy account.

630 L - Rl S50

Incoming call

b Phons unlocked with fingerprint

+6970518553308653
e You will receive an automated call on
your phone. After successfully
answering the call, you need to press
the “#” button to authenticate yourself
in the Siemens Energy application.
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| Additional support
6. Where to find more information and get support

* If you have any questions or concerns with this process, please reach out to us
directly at cep.energy@siemens-energy.com.

B% My Sign-Ins | Security Info | M x o N

&« C (O @& mysignins.microsoftcom/securi... 12 v & O .

* If you would like to check your security
settings and/or set up your mobile
phone by yourself, please click here Security info
(M icrosoft MySign-|n5)_ These are the methods you use to sign into your account or reset your password.

::: SIEMENS .
i BREEY | mysignans

Default sign-in method: Microsoft Authenticator - notification Change

{- Add sign-in method

Phone

&

Change Delete

Microsoft Authenticator

)

Delete

Lost device? Sign out everywhere
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